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Brief Survey 
Required for Participants Signing Up for Program 

Please turn in to the MHA leasing office or email it to info@connecting-mha.com 

 

Questions About Internet History 

1. Did you have internet service at home prior to moving into your new home at Oakland 
Court I? 

[  ] Yes  [  ] No 
 

2. Do you have internet service in your new home? 
 
[  ] Yes    [  ] No 
 
If no, then answer the following question: 

 
Circle all that apply: 
I am most interested in receiving free internet service at home because: 
 
a. It will allow me to work from home 
b. It will allow my child to attend school remotely (if necessary) 
c. It will allow me to access more information that can help me every day 
d. I am not interested in receiving free internet Service    
e. Other __________________________________________ 
  
 

3. Which is your primary source of internet access? 
 
a. A mobile phone 
b. A home computer or laptop 
c. A tablet  
d. The local library or community center 
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4. Are you currently aware of any energy assistance programs from your electric company 
(Middle Tennessee Electric)? 
 
[  ] Yes   [  ] No 
 

a. If yes, which ones? 
 

b. If no, would you be interested in learning about programs available? 
 

[  ] Yes  [  ] No 
 

5. Are you interested in learning other ways to save on your electric bill? 
 
[  ] Yes  [  ] No 
 

6. Have you ever visited the Middle Tennessee Electric website: www.mte.com? 
 
[  ] Yes  [  ] No 
 

7. Are you interested in participating in Connecting MHA free internet program? 
 
[  ] Yes   [  ] No 
 

8. What is your preferred method of communication about energy savings? 
 

a. Email 
b. Text 
c. Mail 

 
9. Would you be interested in learning about smart home solutions that would be available 

to help you save energy and money at home with your new Internet access? 
 
[  ] Yes   [  ] No 
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